Tenant Services Portal

Instruction Guide




Welcome to the Tenant Services Portal
DN

NTC Foundation is proud to introduce the Tenant Services Portal. We invite
you to join our online portal, please register at

https://ntcfoundation.etenantcare.com. In our effort to go green, NTC

Foundation has moved to this online system to provide real time Tenant
balances and payments. Additionally, NTC Foundation online services
including Work Order Requests, Online Forms and Documents, and News &

Announcements.

Please take a moment to register using the instructions provided within.

Thank You,

NTC Foundation

https://NTCFoundation.eTenantCare.com



Tenant Services Portal

Online Services

Online Credit Card Payments
Statements balances

View Work Order History
View Property Documents

[ I ‘ Home Properties

FQUNDATION

Receive News &
Announcements
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Pa erles S O I 11 I l e B alances Login or Register to Access Online Services
‘Once legged in you will be able to make credit card or e-check payments, access your real-time balance, request service and access te online documents.

Powered by eTenantCare com - Property Centre 4.0.8.k

tion's Te.hant Services Portal

Online Service Requests

Download Property Forms

https://NTCFoundation.eTenantCare.com




How To Register

4 EASY STEPS TO REGISTER Note: If you are an existing “Registered”

Tenant of NTC you will not need to re-
1) Navigate internet browser: register. Simply login with your existing
= credentials
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2) Click “Register” A = N
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3) Fill out new account form P sl et s, e Create s New Accau
User ID --> your email address o
g
@ UnitiSuite Number: o
4) Click submit button to register vome 5
@ Ciy
: : \ @ otate
Once you have registered, you will be -
notified by email once your account —
has been approved S
@ Announcement it Notiy: , .
- Allfields marked with an asterisk (') are required. T = g
INTC https://NTCFoundation.eTenantCare.com



Online Payments

L
Please verify your billing Step One: Verify Billing Information
information and enter your
payment amount. Once you ) -
: o submit your payment you © Email: ltenant@cpgmc.com |
Verify your Billing will be re-directed to a oreiaw: [ s
secure website for credit ’ enan
Address card input. We accept @ LastName: | Account | *
Debit Cards, Visa,
Enter amount to p ay MasterCard, American « Company Name: ICPG, Inc. | *
Express, Discover and F—— IA |'
: : uite Number:
Click Continue e
o ) .
i ki o il « Billing Address: |1237 Prospect |
Follow the on screen security, please note that @ City: |San Diego |
. . dit card informati
instruction to complete i bestred " @ state [ca E
your payment @ ZipCode: 92632 |*
NOTE: Statement
Balances may not Property Name: 1237 Prospect
reflect recent charges
or credits applied to
your balance Step Two: Enter Amount
Amount: |1275| x
= Online Invoice lay o
Please Note: A t tenlce: *Please note a convenience fee of 3% will be added to your pa rl>

Not Available Step Three: Contr
Select Month to View: I Continue I

L |

conveniences fee will
be assed.

https://NTCFoundation.eTenantCare.com
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Your Statement/Invoice will pop
up in a new browser window. S 202 S amoun

*Online Payments and currently
disabled ' Y

How to View Rent Statements
-

£~ 20X @ cienantcerecom x

File Edit View Favorites Tools Help
Home My Property Request Service Online Payments & Statements e Library News Properties  Availability

Please verify your billing

Click “Online Payments and
Statements” * BRI o g

will be re-directed to a

Step One: Verify Billing Information

secure website for credit © First Name: test "
card input. We accept © LastName: tenant *

Debit Cards, Visa, —
MastarCard, American «© Company Name:  test =

Express, Discover and .
S 1 h PayPal. & Suite Number. NO01 *
t I~I t t ~ » V Billing Address: =

e eC On 0 For better protection and @ o >
security. please note that @ City: XX *
your credit card information

will not be stored. @ State: o =
% ZipCode: po'e *

Property Name:  |Pacific Station Commercial Ass

Step Two: Enter Amount

View Invoice/Statement

Step Three: Continue To Secure Site

This property in not currently accepting Online Payments

- Property Centre 4.0.3.n

https://NTCFoundation.eTenantCare.com
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How to Submit A Service Request
]

1) Click “Request Service”

2) Select Type of Service

— Building Services

3) Select Service Type

(from dropdown menu)

4) Enter Description of Request

5) Click “Submit” to log request

Property Management is instantly
notified and a copy is emailed to
you.

https://NTCFoundation.eTenantCare.com




How to Download Property Forms
]

1o T

& nicfoundation etenantcare... * |

Eile Edit View Faverites Tools Help
fi @ - & #® v Pager Sefetyr Tools~ @~

My Profile | Logoff

Click “Document
Library”

Home Request Service Payments & Balances e Library News

Click to “View” the
form you want

Building Services

Senvice lype [Heating/Caoling ~
Description:

The AC is not werking

File Download

£

Do you want to open or save this file?

@ Mame: Lease Application, doc
Type: Microsoft Word Document, 25.0 KB

From: wwaw, saundersplaza.com

po% -

[ open |[ Save | [ Cancel |

Always ask before opening this tppe of file

harm your computer. If you da nat trust the source, do not open ar

@ “while filez from the Intermet can be uzeful, some files can potentially
zave this file. What's the risk?

https://NTCFoundation.eTenantCare.com
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